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Purpose 

If you are a driver, you are on the road most of the time and it’s easy to get caught up in 
running as many loads as possible and concentrating on your deliveries occurring in great 
time. But when you are on out the road, you will interact with numerous people every day; 
you need to think about the impression you are conveying through your dress and 
interaction.  How you look and act affects how people perceive our business.  
 
Professional appearance is a vital component of running the business successfully and 
gaining the respect of our customers and peers.   

 

Scope 

This procedure applies to all Boske Road Transport employees regardless of their role 
(including paid staff, casual and fixed term employees, employees working after hours and 
employees on call), subcontractors, contractors (and their employees), contract carriers 
(including linehaul service providers), contractors and their employees, agency hire 
personnel, and visitors at Boske Road Transport workplaces. 
 
Responsibilities 

Directors, General Managers will: 

 Initiate disciplinary action for non—compliance with this procedure 
 
Managers will: 

 Ensure these procedures are implemented and complied with  

 Encourage employees and contractors to notify Management if they suspect a 
person engaged with BRT is not complying with this policy. 
 

Employees, Subcontractors, Contractors (and their employees), Contract Carriers (including 
linehaul service providers and their employees), Agency Hire Personnel and Contractors will: 

 Abide at all times by the Order of Uniform Dress as set out in this policy 

 All uniform items issued to the aforementioned are to be maintained, where 
possible in good order and repair presenting the highest possible standard of 
appearance 

 Uniform is only to be worn for works conducted on behalf of Boske Road Transport.  
Any wearing of uniforms outside of this will require written approval of the relevant 
Manager.  All requests must be submitted through written application to the Human 
Resources Manager.  Uniforms must not be worn into licensed or similar premises 
other than during the course of operational duties 

 Purchase replacement uniform if current uniform no longer complies with policy 
(including PPE) 
 

Human Resources will: 

 Review this procedure every two years or as legislative or other changes may require 
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 Work with management to ensure that any concerns about uniform, personal 
protective equipment or work practices which may lead to such misuse are 
responded to and investigated 
 

Visitors on Boske Road Transport premises or in Company vehicles for business, official, 
social or other purposes will: 

 Be informed of this policy  

 Wear Personal Protective Equipment where required and advised 

 

BOSKE ROAD TRANSPORT STANDARDS  

No matter how good you are at your job, people are not inclined to take you seriously if you 
do not look like a professional. While we are not suggesting you wear a suit to drive your 
vehicle around, it is important that you are wearing clean clothes with minimal holes, stains, 
etc. Also, you should make sure that you maintain an acceptable hygiene level, i.e. brushing 
hair and teeth, showering on a regular basis, and washing your face. All these things add to 
your professional appearance and make it easier for people to respect you and value our 
business. 

Boske Road Transport issued polo shirt 

The Boske Road Transport issued polo shirt may only be worn when conducting works on 
behalf of Boske Road Transport and is to be worn under the high visibility vest when on sites 
where forklifts are present, where signage stipulates, or you instructed to do so (please see 
‘High Visibility Vests’ below for details of vest requirements). If a Boske Road Transport 
issued polo shirt is not worn (please see ‘Wearing of Uniform’ for details of when uniform 
may not be required) the Employee / Subcontractor / Contractors (and their employee/s) / 
Contract Carriers (including linehaul service providers and their employees) / Agency Hire 
Personnel and Contractors are required to wear an unbranded high visibility shirt (long or 
short sleeved) or polo shirt. 

 
High Visibility Vests 

High Visibility vests are an essential safety measure and are to be worn where pedestrians 
are working with or near vehicles and powered mobile plant; for example forklifts, when 
delivering or picking up loads.  The vest is to be worn over the Boske Road Transport issued 
polo shirt when on a site where powered mobile plants are present.  The high visibility is not 
to be worn when not on sites described above.   High visibility vests are required to be 
present with reflective strips as pictured on the following page. 
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Pants  

Pants are to be standard work shorts (length to the knee or longer) made from cotton drill 
(e.g. King Gee work pants).  Please find attached a photo to provide a guide. 

 

Shoes 

Closed in, steel-capped shoes are to be worn on sites where pedestrians are working with or 
near vehicles and powered mobile plant; for example forklifts, delivering or picking up 
loads.  General, closed in shoes can be worn when not on a work-site, but they must be 
closed in and well-presented. 
 
Jumpers / Jackets 

When weather is a factor, unbranded jackets are recommended with Boske Road Transport 
shirt visible underneath.  However, unbranded jumpers are permitted.  High visibility vests 
must be worn over the jumpers / jackets on sites where pedestrians are working with or 
near vehicles and powered mobile plant, for example forklifts, delivering or picking up loads. 

 

WEARING OF UNIFORM 

Probationary Drivers  

All drivers are required to complete a one month probationary period with Boske Road 
Transport.  During this period, the Employees / Subcontractors / Contractors (and their 
employee/s) / Contract Carriers (including linehaul service providers and their employees) / 
Agency Hire Personnel and Contractors are required to wear an unbranded high visibility 
shirt (long or short sleeved) or polo shirt.  All other components of attire must comply with 
the stipulations as outlined under the Boske Road Transport Standards.  

 

 

Horizontal bars from 
shoulders to midriff 

on front with vertical 
bar across midriff. 

Reflective cross on 
back of vest. 
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Office Staff 

Office staff are required to wear either business attire or Boske Road Transport Issued polo 
shirt coupled with business attire.  When conducting site visits with customers, Boske Road 
Transport office staff must wear steel-capped shoes / boots, and a high visibility vest. 

 
Alterations 

No alterations can be made to the uniform.  This may include; attaching non-approved 
badges, cloth patches, tape, wording or any other items.  Employees / Subcontractors / 
Contractors (and their employee/s) / Contract Carriers (including linehaul service providers 
and their employees) / Agency Hire Personnel and Contractors are not permitted to alter 
the uniform in any way for use as private garments.  They are also not permitted to interfere 
with protective clothing or other equipment. 

APPEARANCE 

Beards and Moustaches  

Whilst facial hair is permitted, it must be kept trimmed, tidy at all times.   

 
Hairstyles  

Hair length that extends below the shirt collar when the head is held in the neutral position 
must be tied back and secured appropriately.  Tie back methods include scrunchies, hair 
bands or hair clips. Long ribbons and bows must not be worn for safety reasons.  
Appropriate styles include buns and ponytails, but do not include such styles as dreadlocks 
or large afro.  Hair is to be kept clean and well-groomed at all times and must be 
maintained.  Bright or multiple colours are not acceptable during working hours.  

 
BEHAVIOUR 

One final part of your professional appearance are your mannerisms.  As an owner-
operator, it is important to be on time, knowledgeable, and polite. When you look like you 
know what you are doing, your customers will be more likely to do business with you again. 
Also, you never know when you will be talking to potential customers and you never want 
to burn any bridges. 

Behaviour that detracts from a professional appearance such as chewing gum, slouching, 
sauntering, hands in pockets, smoking in public is unacceptable.   

 

PROFESSIONAL ADMINISTRATIVE PRACTICES 

Ensuring that we comply with any and all administrative practices as required (expectations 
and requirements vary greatly between customers) is paramount to ensuring we keep our 
customers happy.  If they require that you register every job and check in after every 
delivery, you must comply. 
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PERSONAL HYGIENE 

It is the responsibility of each individual to maintain a high standard of personal hygiene. All 
Employees / Subcontractors / Contractors (and their employee/s) / Contract Carriers 
(including linehaul service providers and their employees) / Agency Hire Personnel and 
Contractors must present for work in a clean, hygienic manner and all effort should be made 
to maintain personal hygiene throughout the length of the shift.  

Ensure personal hygiene by: 

 cleaning and covering all cuts and abrasions 

 washing your hands thoroughly with soap and water especially: 
o after conducting any work 
o after contact with chemicals or contaminated materials 
o after first aid treatment 
o after using the toilet 
o before eating, drinking or smoking 

 store food or drink where they will not be contaminated by chemicals or substances 

 maintain your own personal protective equipment in a clean, serviceable condition 

 ensure that you keep your tetanus immunisation up to date. 

 

JEWELLERY 

The wearing of jewellery must be kept to essential items only (eg. wrist watch, medi alerts, 
personalised rings, small ear studs and sleepers).  In selecting items to be worn your work 
environment should be considered.  Boske Road Transport does not accept responsibility for 
the loss of, or damage to, jewellery worn on duty.  

 

SUNGLASSES 

Sunglasses may be worn off-site weather permitting.  Sunglasses are not to be hung from 
any part of the uniform or rested on the top of the cap or head.  

 

RECREATIONAL AUDIO & VIDEO EQUIPMENT AND MOBILE PHONES 

These items can only be used recreationally or personally during downtime and they should 
not compromise performance or customer service. 

ITEMS OF DRESS 

Turbans  

Turbans may be worn by Employees / Subcontractors / Contractors (and their employee/s) / 
Contract Carriers (including linehaul service providers and their employees) / Agency Hire 
Personnel and Contractors who have specific ethno-religious practices. 

 
Hats / Caps 

Hats / Caps are only to be worn when working outdoors and must be unbranded. 
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Other Head Dress Associated with ethno-religious practice will be considered as they arise.  

 

Beanies  

Beanies may be worn in situations where cold weather is prominent and must be 
unbranded.  

 

 


